1938L. 04F

HOUSE SUBSTI TUTE
FOR
SENATE CONCURRENT RESOLUTI ON NO. 11

Rel ating to the creation of the conprehensive
pati ent education and health care cost
i mprovenent pil ot project.

WHEREAS, in order to continue to provide inproved services
to patients in this state, inproving patient information
regardi ng el ective surgical procedures and their risks and
conplications is needed; and

WHEREAS, the |ack of information regarding surgery, surgica
ri sks, and post surgical conplications contributes to patient
di ssati sfaction, over-utilization of the health care system
mal practice clains, and the rising cost of healthcare; and

WHEREAS, the Departnent of Health and Senior Services, in
conjunction with the Departnent of |Insurance, the University of
M ssouri system and any appropriate institution, shall establish
t he " Conprehensi ve Patient Education and Heal t hcare Cost
| mprovenent Pil ot Progrant which will devel op and incorporate
effective patient education prograns into the preoperative
consul tation and inforned consent process; and

WHEREAS, the Conprehensive Patient Education and Heal t hcare
Cost I nprovenent Pilot Program shall be inplenmented no | ater than
six months after funding for the pilot programis nmade avail abl e,
and shall have a duration of three years; and

WHEREAS, the Conprehensive Patient Education and Heal t hcare

Cost I nprovenent Pilot Programshall, prior to the patient



consenting to elective surgery:

(1) Use an educational systemthat visually explains to the
patient in sinple ternms the entire surgical procedure;

(2) Fully discloses to the patient in sinple terns al
known conplications and their frequencies based on accepted
nmedi cal literature;

(3) Allows the patient access to the education outside the
surgeon's office;

(4) Fully docunents the patient education process; and

(5) Collects outcone data after surgery; and

WHEREAS, the Departnent of Health and Senior Services shal
nmonitor the pilot programand report to the Director of the
Departnment of Insurance and the CGeneral Assenbly on the
ef fectiveness of such program by the second week of the regul ar
session of the General Assenbly in the next session follow ng
conpl etion of the Pilot Program and

WHEREAS, the report shall include an analysis of the
advant ages and di sadvant ages of the patient education process,
including but not limted to:

(1) The effect of the Pilot Program on the reduction of
medi cal mal practice cl ai s;

(2) Patient satisfaction concerning the education process;

(3) Doctors' feedback concerning the Pilot Program

(4) Total nunmber of surgical procedures perforned,

(5) A conparison of Medicaid dollars spent on rel evant
surgi cal procedures versus the previous year and projected year;
and

(6) Suggestions for inproving the educational systemor its



i npl ementation, if any:

NOW THEREFORE BE | T RESOLVED t hat the nmenbers of the
M ssouri Senate, N nety-Second General Assenbly, First Regul ar
Session, the House of Representatives concurring therein, hereby
direct the Departnent of Health and Senior Services to create the
" Conpr ehensi ve Patient Education and Heal thcare Cost | nprovenent
Pilot Progrant; and

BE | T FURTHER RESOLVED that the Secretary of the M ssouri
Senate be instructed to send this resolution to the Governor for

his approval or rejection pursuant to the Mssouri Constitution.



